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DOCOBOAPP™ SENDING PHOTO MESSAGES FROM THE DEVICE

Sending photo messages 
from the device
To send a photo to a clinician from the  
Docobo Remote Monitoring device, follow  
the steps below:

1.	Select the messaging icon from the  
 home screen

2.	Select the camera icon in the messaging 
 screen

Note: if you cannot see this please contact 
technical support and they can assist you  
with activating this feature

3.	Line up the camera with the item you wish  
 to take a photo of

	 Make sure the picture is in good lighting  
 and clear

	 You may need to wipe the lens with a clean 
 cloth or tissue to make sure the image is as 
 clear as possible

5.	Once happy with the image you want to send 
 press ‘Send’
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