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Setting up your device

From the App Store, search for DOCOBAPP obd
and install on to the device. Open the app
and allow any permissions
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Enter your organisation’s server ID code

Docobo

A Graphnet Solution

Enter the unique agreement number
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DOCOBO PRIVACY STATEMENT V8

Testing updating the DOCOBO PRIVACY STATEMENT to version 6 Your privacy is
very important to Docobo and we understand how important it is to you. This
page describes the Docobo Privacy Policy and how it applies to all
information gathered by Docobo when you are on a Docobo website or use any
services provided by DOCOBO using mobile communication technology. Once you
choose to provide us with any information by which you can be identified,
this page describes how your information will be used in accordance with
this Privacy Policy. This privacy statement only covers: 1. Docobo websites
2. Docobo Apps It does not cover all sites that can be accessed from DOCOBO
websites and applications, so you should always be aware when you are
moving to another site and read the privacy statement on that site. Please

o L]
review this Privacy Policy carefully. Your use of this Website, mobile site
or mobile application constitutes your zqrsement to this Privacy Policy. If
you cannot agree with all these terms, please exit this Website, mobile

Li%e or mabile application. WHAT INFORMATION DO WE COLLECT? Fron tine to
time, you may be asked to submit personal information about yourself (e.g.
name’and email address) to receive or use services on our website. Such
services may include Remote Monitoring of your health data and clinical

(]
measurements, bulletins, updates or website feedback. By entering your
details in the fields requested, you enable DOCOBO to provide NHS England
and its service providers with the required services. Any information you

provide to Docobo will only be used by us, NHS England and their service
providers and will not be disclosed to any other party unless we are
required by law to do so. How do we use your information? The information
gathozed through the Telshealth Secvice fomms part of your healthoare
. . record and as such is only made available in full to your WHS Healthcare
P P I ﬁ D provider, and if the purpose has been met or when your NHS service provider
rior to any rersonalt laentitable Data e onger provides . service, your information 13 anonyaises and held on
a secure server within the National Health Service secure NHS N3/HSCN
. . networks (N3 and the newly designated HSCN are the private wide area
netuorks for the UK National Heslth Service in England and Scotland).
ring shown on the device, the e L TR ]

) information is required for your future health “managenent neads. The
anonymis. ical data may be used to help improve the effectivensss and
¢ 1 ’ 4N ’ efficiencies of the telehealth clinical programmes that form the basis of

pr]vacy statement an Icense ag reemen Telehealth remote monitoring services provided by your health care

provider. HOW DO WE PROTECT YOUR INFORMATION? Under the Data Protection

RCE, e Rave.an ethical and Legal Suty o protect any anformacion ve
N N N collect from you. We implement a variety of security measures to maintain
information must be reviewed and accepte he ntegrity. safety and contidenessiiny of your infomation. ALl
information supplied by you is transmitted via Secure Socket I.nyer (ssL)
technology using Transport Layer Security (TLS) and is then er\cryptsd to
ST vou et ke UL SnuriLy Standas 4 sncess SIS o
acevint any unaushorised access o it We db not pese on yaur aeteils
iny Thizd harty of any.ather gavernment separtnenk. GOCORD Sscure
Telehealth Servers have security measures in place to protect the loss and
Rteration of information unger aur-control. USE Or COMTES when we provide

I accept.

@ Acory ef (hls agreemen( can be viewed at any time in the Setting,
"About” s

v

Cancel Agree.
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1428 Mon 28 Jun

Good Afternoon
Miss. Emma Eves

Your tests/questions are due now

Home screen rpeene | e

Home screen features

Messages:
@ This is where you can send and receive messages to a clinician. If there is a
Cj red circle flashing on this icon, it indicates an unread message
Note: This feature may not be activated, check with your care provider

0O Information:
View previous measurements entered over the past 14 days. Also any ‘self-help’
1 information provided by your care provider (typically about your condition)
Note: This feature may not be activated, check with your care provider

Anytime questions:

Offers questions that can be completed as required. For example, additional vital
sign observations may be submitted separate to any regular scheduled questions
Note: This feature may not be activated, check with your care provider

Settings:

Provides access to application setting options, including manual sync
option and theme changes for visually impaired

Note: This feature may not be activated, check with your care provider
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Answering questions

‘Scheduled’ and ‘Anytime’ questions are set up by your care provider

Scheduled questions

Clinicians require measurements to be submitted at regular times
(e.g. blood pressure to be submitted every morning)

Anytime questions

Clinicians require measurements to be submitted at flexible intervals
(e.g.blood pressure to be submitted if health deteriorates)

Navigate questions

Anxiety Grouped Multiple Choice

—————— .

How anxious do you feel at home today? o

per—— .
3 o o o

s

How anxious do you feel around o ° °

strangers today?

How anxious do you feel about your
illness today?

o o °
How anxlous do you feel about the o o o
tuture today?

Done
Submits response and moves to the next question

Cancel

Discontinues the question set and returns to the
home screen

Skip Right

Skips to the next question without submitting
a response to current question

l

LD (oo ]

Skip Left
Returns to the previous question

Note: The ‘Done’ button may initially be inactive. This is to avoid accidental submission
of measurements prior to adding the correct reading

< Home Anytime Menu

8-

If your monitoring requires ‘scheduled questions’,a prompt
will appear on the home screen during the period that
measurements are due to be submitted. Tap the prompt to
immediately start answering your questions

If your monitoring requires ‘Anytime questions’, then
available questions are accessed by selecting the
‘Anytime’icon &. Scroll to the relevant questions(s)
and select to start answering.
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Question types
Within the question sets there will be different types of questions as detailed below:

Vital sign questions
These questions will require using the relevant S ——
equipment for vital sign measurements, such as
sphygmomanometer, oximeter, or scales.

To accurately enter measurements, either:

» Drag white circle slider along the grey bar
e Tap blue arrows at either end of the grey bar

For more than one measurement:

e The measurement you are submitting will > =
be highlighted with a blue box ~

e Add the measuremet and press ‘Done’ to ~ daogonoaoon
move across to the next measurement = ‘ T

e On completion of all the required A
measurements, press ‘Done’ to submit

Free text question

Please tell us if you have any anxiety at home?

This question provides an opportunity to submit o
a free text answer. Tap on the white box box to
present an on screen keyboard. When completed,
tap the background to close keyboard

and select ‘Done.
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Question types

Single answer and Multiple answer Single answer
multiple answer ~— — .
Th ese q ue Stl ons WI ll Out of the following what causes you the most anxiety? (pick as many as required) How anxious do you feel about your iiness today?

appear the same.
The single answer
question will only
allow one option to

be selected, whereas
amultiple answer =
question will allow [

=+

more than one option.
Simply tap on the
options and select ‘Done’.

> (- £ (=)
Yes/No question Scale question

This is a question that requires a Scale questions may, or may not include the
positive or negative response. Tap graphical slider. It allows a numerical scale

the relevant option and select ‘Done’. from one polar to another.

The slider scale

is used exactly w

as defined in o °

the ‘vital sign

questions’

-
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Sending your readings (data)

Any readings that have been submitted will automatically i s
be sent securely to the DOC@HOME server, to be viewed -
by clinicians, this includes raising alerts for readings that s 5
are outside of the expectedthresholds. ™~ "7

Readings are typically sent within 20 minutes of submitting
(depending on internet connection, server availability and -
time delays that may occur in some individually configured
questions). If you wish to send readings immediately, the

option to manually ‘sync’ your device is available.

To do so, from the home screen tap the settings
icon and then press the blue ‘Sync’ button. Several
pop ups will automatically appear whilst it syncs
before they change to ‘Sync Successful’ press OK
to acknowledge.

Reasons for delayed sending of data

DOC@HOME is a digital service that relies on internet connection to send data.
Without internet connection, any readings that are sent will not be able to be viewed
by the monitoring clinicians (or raise an alert to them) until internet connection is
established again.

When the internet connection has been re-established, ALL readings/data that have
previously been submitted will successfully be sent to the monitoring clinicians and any
potential alerts will immediately be raised.

Caring for your device

» Keep your device charged so you can take regular readings without any hindrance
» Keep DOCOBOAPP up-to-date by agreeing to any prompts that request updates
to the app

DOC@HOME should not replace emergency procedures

Itis possible that a technical or human error can
cause a delay in data being received by clinicians

In the event of an emergency, call 999

DOCOBOAPPT™™ Getting Started iOS Users V1.0



For technical assistance call 01372 899031
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